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1.3 Listen to the first call. Complete the expressions on the right so they have the same meaning as the ones on the left.

	1 Can I talk to Carmen Diaz?
	I’d like to speak to Carmen Diaz in Human Resources, please

	2 Just a moment...
	Thank you. Hold   on .

	3  I'll connect you.
	I’ll put   you   through.

	4 Am I speaking to Carmen Diaz?
	Hello. Is  that   Carmen Diaz?

	5 Yes, it's me.
	Speaking  .

	6 The reason I'm calling is …..
	Yes, I’m phoning about  your advert in “careers now” Could you send me an application form please.

	7 Can I have your name and address?
	Certainly. Can I take some details?

Could you give me your name and address please?
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